How to stop owners from canceling a showing request.

What the listing agent can also do is set up ‘Rescue Notifications’ the showing that you are referencing
When this is set up (it is not enabled by default), the listing agent is told that the owner is trying to
decline a request. In this scenario, the showing agent is not told they cannot show. Instead, the listing
agent is notified that the owner is trying to decline and this way the listing agent can jump in and
possibly save the showing. This can be set up on the Listing Setup tab under “Advanced Notifications”:
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Listing Setup MLS Code | MLS Number | Listing Agents Owners Address City Zip Subdivision MLS Status | In-House Status | Listing Price
; NORIS 5066638 Jane Haley 6745 PINE CREEK DR. 43617 ACTIVE $164,500
LRg S0P [1HALEYJA)
NORIS 5059866 Jane Haley 3616 Brenda Toleda 43514 | Other ACTIVE $119,900
(1HALEY.JA)
NORIS 5047794 Jane Haley 4747 Cabriclet Maumee | 43537 | Biystone ACTIVE 5244,500
[1HALEYJA)
NORIS 5051143 Jane Haley 6818 Ferwyck Unit 24 |Maumee | 43537 | Fenwyck Arms ACTIVE $84,500
(1HALEYJA)
NORIS 5085376 Jane Haley i Toledo 43514 | Other PENDING $124,500
(THALEYJA)
NORIS 5062452 Jane Haley 343 W Indiana Pemysburg | 43551 | None ACTIVE $189,000|
(1HALEYJA)
NORIS 5062139 Jane Haley Gannes Way Maumee | 43537 | Olde Farm PENDING $259,500
(THALEYJA)
NORIS 5059319 Jane Haley 1326 Leith Toledo 43614 | Leith Place ACTIVE $69,000
(THALEYJA)
NORIS 5063170 Jane Haley 872 Loch Haven Maumee | 43537 | Loch Haven ACTIVE $117,900
(THALEYJA)
NORIS 5064671 Jane Haley 4039 Lyman Toledo 43512 | Wainut Hills ACTIVE $54,900
(THALEYJA)
nARIS RNRRAGE lana Malaw Rath and Mika Grhnaidar ETAR Bina Mraak M Trlada 23817 | Mdhar ACTRE cisaannl

£2014 ShowingTime.

You will be taken to ShowingTime. On the left had side click Listing set up. You will be giving a Ilst of all
your listings. Select the property you would like to edit by clicking on the address.



You will then need to click on Advanced Notifications.
Click the Yes bubble circled below.
Then choose how you would like to receive the rescue notification.
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Save Changes

Be sure to save your changes when you are done.



