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Property Access Settings

No more fumbling with papers or searching for alarm codes when
showing a home. The SentriKey Real Estate app will display any stated
showing instructions as soon as the app opens the lockbox key
compartment.

 Centralize showing instructions and listing details into platform
* Minimize calls from showing agents regarding showing instructions

 Improve client satisfaction by reducing client frustrations
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Set Showing Instructions?

Standard Instructions

O Knock First

O Remove Shoes
O Turn off lights

O Lock Doors
O Leave Card

Special Instructions

Alarm Instructions

Yes &No O

Alarm Code

Skip
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Property Access Settings
Details
* This can only be done in the app

* You can set up the Property Access Settings two ways
* Assigning a listing to a lockbox

* By selecting the Property Access Settings and selecting the
listing

* The property access settings follow the listing not the
lockbox



Property Access Settings Set Up
Assigning A Lockbox To The Listing
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Tap the main menu

Tap '‘My Lockboxes'

Tap Assign / Unassign Property
Select Lockbox

Select Listing

Tap 'Assign to Property"

Select Region

Confirm Listing Assignment
Tap the 'More Settings' button

. The agent can set the showing instructions
. When Finished, Tap 'Next'

. Agent can set up homeowner notifications
. When finished, tap ‘Next'

Agent is prompted to turn on ABA

. Success Confirmation is displayed
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Press the ENT button
on the Lockbox to OPEN
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OR

View Nearby Properties
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Property Access Settings Set Up
Direct Selection o

When finished, tap 'Next' or 'Skip’
Success Confirmation is displayed

1. Tap the main menu

2. Tap 'My Lockboxes' bress the ENT button
3. Tap 'Property Access Settings' on the Lockboxto OPEN
4. Select Listing (If it's not assigned, you'll be prompted to assign)

5. The agent can set the showing instructions aae

6. When finished, tap 'Next' (2)(2)(2>

7. Agent can set up homeowner notifications g@j

8.

o

OR

View Nearby Properties
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Showing Information

6016 RED BANK RD
CINCINNATI, OH 45213

Standard Instructions

Showing Agent Carousel

Special Instructions

The Showing Agent Carousel sets showing agents up for success by
centralizing showing information into one tool. After accessing the key
compartment, SentriKey Real Estate will display showing instructions,
property data such as bedrooms, baths, square footage and more appear.

Alarm Code

« Empower showing agents to succeed by providing just-in-time
information

» Decrease time spent by showing agents looking for showing

instructions
® OO0




Showing Agent Carousel
Details
* Creates a new experience for showings

* Creates a three slide swipeable carousel
* Showing Information
* Listing Information
* Listing Agent Information

* End Point: Manual End of Showing
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Showing Agent Carousel

1. After Accessing a Lockbox, swipe through carousel for:
1. Showing Instructions
2. Listing Details and access to listing detail integration
3. Listing agent information

2. Once completed with showing, press the stopwatch at the top
right
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End Showing
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Manual End of Showing
With just one click, the showing agent can manually indicate that a Please confirm you are ready to end your
showing has ended. This allows the homeowner to return to their showing for
residence in a timely manner. o R B a3
» Better tracking for the end of showing
» More accurate end of showing notifications
» Reduced frustration from confusion around the 90-minute notification -



Manually End of Showing

Details

* The stopwatch removes after 120 minutes

* Works with any lockbox

* Lockbox must be assigned to a listing

* Agent can minimize app and bring it back up

* Agent can go into any listing detail integration link and
come back to app
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Using Manual End of Showing
1. After Accessing a Lockbox
2. Swipe through carousel for:

Lisiting Information

1. Showing Instructions 1234 My Hair is Fabulous Dr.
Sagan, LA 96325
2. Listing Details and access to listing detail integration
3. Listing agent |nfo.rmat|on | IMAGE NOT
3. Once completed with showing, press the stopwatch at the top PROVIDED
right - —

4. Confirmation will appear confirming end of showing

5. Agent will be asked if they need to return their key

0 bedrooms

They will get a success page letting them know that they've ended CBathe et o et Bathe
the showing

7. Returns user to home screen
Open Listing Details .)
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My Schedule
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Wednesday, February 05

: [
1:00 PM -
My Schedule 2 2:00 PM
Eobmery 759 meadow hills
5 . ] cincinnati, OH 45241
There’s a great way to keep track of showings you input in the app, and Canceled
see your team’s schedule, with the My Schedule function. 3 St Drections
February
@
 Creates a free to use scheduling platform for agents without a tool 4 3:30 PM - B2
.. . - 4:00 PM
» Enhances visibility and trackability of your listings February 9750 Sentrilock Ave
Cincinnati, OH 45069
 Sets the stage for ABA and future features/services




My Schedule

Details

* Listing agents: Create, edit or cancel appointments
* Showing Agent: View and cancel appointments

* Canceled appointments stay on the calendar

* Cannot schedule appointments for team members in
the app

* Can schedule multiple appointments on a listing for the
same time/day

* Can schedule an appointment by:
* My Lockboxes > Schedule Appointment
* My Schedule > +

* They cannot save without entering all fields
* They'll be prompted for the field/s they're missing
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Adding New Appointment Steps
SKRE - My Lockboxes 4

Select Appointment Type
Select 'Schedule Appointment'

1. Go to the main menu

2. Select My Lockboxes Press the ENT button
3. Select Schedule Appointment o fheockbox o OPER
4. Select Listing |

5. Select Showing Agent an

6. Date and Time defaults to today and current time % %%

7. Select Duration oI

8. n

9.

1

0. Agent will receive the success screen that their appointment has been

created o

View Nearby Properties



SENTRIKeEY ®

REAL ESTATE

Adding New Appointment
SKRE - My Schedule G

1.  Go to the main menu
2. Select Il\/ly Schedule’ Press the ENT button
3. Select the Plus Sign and the steps will be the same on the Lockboxto OPEN
4. Select a listing
5. Select the Showing agent D
6. Select a date and time @I
7. Select duration ﬁ\@@
(runc\ (0 (] =
8. Select an appointment type -
9. Select Schedule Appointment
10. Agent will receive the success screen that their appointment has been
created
OR

11. There will be a message center notification sent to the listing agent and
showing agent

View Nearby Properties
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Editing Appointment = SENTRIKeY @
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1. Go to the main menu
2. Select "My Schedule” Press the ENT button
3. Select day of appointment on the Lockboxto OPEN
4. Select pencil
5. Tap on date/time box to change the date and/or time D
6. Agent can change the duration @I
7. Agent can change the appointment type ?L?@
8. Agent will get a success screen that the appointment has been modified =
9. There will be a message center notification sent to the listing agent and
showing agent
OR

View Nearby Properties
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Cancelling Appointment
SKRE a

1. Go to the main menu
2. Select Il\/ly Schedule’ Press the ENT button
3. Select day of appointment on the Lockboxto OPEN
4. Select Trash Can
5. Agent will be prompted to confirm they want to cancel the appointment D
6. Select 'Confirm' %3 @(:j
7. Agent will get a success screen that the appointment has been canceled ﬁ\@@
(runc) [ 0 [ o
8. Select Done -
9. Calendar will update appointment and it'll show a canceled badge
10. There will be a message center notification sent to the listing agent and
showing agent
OR

View Nearby Properties



My Schedule
Agent

* Select a date on calendar to & Savrmtocx A

view appointments sm‘l;glls(sﬁg
* Add, edit or delete any of /Lrﬁ | My Lockioxes ‘ My Listings 1 My Schedule | Showing Feedback ‘ RMA | Event Tracking | Reports ‘ SeririGimnent
their appointments MY SCHEDULE
* Select an appointment to Team ——— February 8, 2020 Listing Details
view listing details e Tt | —
2020 10:00 am - 11:30

* Select profile icon to go to

My Account ®1- R = P
* Select the envelope icon to ! TR -  Segan LASES2S
view message center e R R ®E et

Anthony [.;{‘: | 16 17 18 19 20 21 22
. Selgct home icon to return to = % 3 3 7 ®»® 1005w 130pm
malin page Branden '\M/' 1234MyHairis

Fabulous Dr.

* The agent can schedule Sagan LA 96325

multiple appointments for the | ... Z T GetDiections
same time at the same listing




My Schedule

Team
* View all team members S matnn -~
: SENTRIKeY
* Searchable team list REAL ESTATE
[ ] C“Ck on team member /L;} My Lockboxes ’ My Listings ‘ My Schedule Showing Feedback R ‘ n k Reports ‘ 5 o]
name. to: . JESSICA'S SCHEDULE
* View appointments
* Add, edit or cancel N e February 5, 2020 Listing Details
appointments , o .
* View the listing details for any % FE8 2020 + < > T:00am-12:00 et AR sppemento see e atale
appointment of the selected =
team member
. Davis |2 | . : 3.1 14 Swiss Cake Roll
* When adding an e - 5| Rd
appointment for a team 2 s @ 7 o el Monroe OH 45050
member 71 ‘-) 9)0 W 2 W ¥ B Get Directions
* The agent is searching their ® o8 w2 2 oz
team members listing . T
* The agent can schedule )
multiple appointments for
the same time at the same S
listing
- o=t




Adding An Appointment
Website

1. Search for a listing
address

2. Select a date on the
calendar

3. Fill out showing
information

1. Showing Agent
2. Duration
3. Start time

4. Press 'Schedule Now'
and will receive a
success page
* Both listing agent and

showing agent receive a
message center

notification that an
appointment was created




Editing An Appointment
Website

1. Select a date on the
calendar

2. Select the pencil

3. Edit details as needed
1. Date
2. Duration
3. Appointment type
4. Start Time

4. Agent will get the success
screen for modifying the
appointment

5. The listing agent and
showing agent will get a
message center
notification that the

appointment was
modified
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Team

‘ My Schedule

Select a Date
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February 8, 2020

10:00 am - 11:30 am

| 1234 My Hair is
8 Fabulous Dr.
Sagan LA 96325

2 1234 My Hair is
| Fabulous Dr.
Sagan LA 96325




Canceling Appointment
Website

1. Listing or Showing Agent
would select the date of the
appointment on the calendar

2. They would select click on the
trash can

3. The agent will get a confirm
page asking them if theK're
sure they want to take this
action

4. Once the user presses on
‘Confirm' the appointment will
be cancelled

5. The calendar will update the
appointment with a cancelled
badge

6. The showing agent and listing
agent will receive a message
center notification that the
appointment was cancelled

) SenTmitocx
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Team Select a Date
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February 9, 2020

No appointments for the selected date. Choose
a different day to see the list of appointments

for that day

Listing Details

ee its de




My Schedule
Support Website

. S K
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1. Search for agent prnES
2. Click on day in calendar to (i} | osooes | ustnss | Myschedute | snowing Fesdback | mua. | eventackng | mepors | sentriconnec
view scheduled View Schedule Q ‘ x
appointments - :
3 Click on abpbointment to EhiadkiTinte February 9, 2020 Listing Details
* pp P 5 No appointments for the selected date. Choose Select an appointment to see its details

a different day to see the list of appointments for

view appointment details

that day
. No date limit . &
. Read only L,
e Alarm codes not R
viewable ¥ ¥ % 8 % 3 @
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